Regional Outreach 

Regional outreach will build awareness of NOAA’s capabilities, products and services, and increase environmental literacy with a focus on the programmatic priorities selected by the region.  

What is the Regional Outreach Plan? 

The regional outreach plan brings together NOAA assets including education, outreach, extension, public affairs, and legislative affairs to communicate key messages about the regional programmatic priorities.  Target audiences range from political leadership, to resources managers, to students, to the general public. The communications approach used must be tailored to the unique requirements of the audience.  For example, a lawmaker needs immediate and often technical information regarding specific issues.  Resource managers need access to data and tools to assist them in their management responsibilities.  School children on the other hand, require a foundation for understanding basic concepts of Earth system science in order to become tomorrow’s informed citizens.  The outreach plan identifies key customers and partners in the region, including policy stakeholders.  

Why Regional Outreach?

NOAA’s vision is: “An informed society that uses a comprehensive understanding of the role of the oceans, coasts, and atmosphere in the global ecosystem to make the best social and economic decisions”.  Achieving this vision requires more than scientific information; it requires a public sufficiently empowered to understand and apply relevant information for the benefit of our Nation.  NOAA has a great network of communications resources which can be brought together to communicate a common set of key messages, creating synergies and strengthening the impact of the effort.  

What can NOAA do?

Using our expertise in education, extension, outreach, public affairs, and legislative affairs, NOAA can develop a plan to focus its outreach efforts to increase the knowledge and understanding of our stakeholders in a regionally specific manner.  Such a plan would build external understanding of NOAA’s capabilities and programmatic priorities in each region. To effectively serve the public, NOAA must employ approaches tailored to the targeted audience that address their unique needs and requirements.  A regional approach is especially effective since it focuses on issues that are relevant to the target audiences in each region.  By using regional priorities as the unifying driver, NOAA’s assets can be leveraged to magnify impact by reinforcing key messages in various audiences.  Once the regions have identified the highest priority areas for their region, key messages should be developed about those areas and materials should be created that effectively communicate them to various audiences.  People interacting with the community should listen carefully to how the NOAA messages are being received by the target audiences so the messages and materials can be adjusted for maximum impact.  

What Are the Desired Results?

Effective regional outreach would result in NOAA partners and customers increasing their understanding of the highest priority areas in the region, understanding the value of NOAA services in those areas, and where appropriate, making wiser decisions about the use of resources in the region.  

